How to Create a CAP Account

Step 1 - Go to the website — http://cap.cityoftemecula.org

Step 2 — Click on the Create Account button toward the middle right of the page
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The Citizen Access Portal (CAP) offers 24-hour access to select services in the City of Temecula
Ready to begin using CAP?

Create a New Account

How to register for a new account (PDF).
How to renew a business license (PDF).
How to view invoices and pay fees (PDF)
Frequently asked questions (PDF).

*Requests are accepted 24 hours a day, butare processed during standard business hours, excluding holidays.

*Recommended browsers for viewing this site, Safari or Internet Explorer 8+

Step 3 — Fill out the New User Registration, then click the Submit button.

TIP : Fill out all the required fields* (red asterisk) , type your Business Name or dba in Company box,
put street number and street name in separate fields.
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New User Registration

User Details
First Name |Jane * Email | jane@happy.com ' Tip 0
Middle Name ( | Confirm Email [ jane@happy com | Please fill out all the fields in this
section. Indicate your business
r " name in the Company Field
Last Name | Sample * Password | "t
| company | The Happy Company | confimPasswora [
Reg Phone | 951-604-6444 Contact Preference | Email v |
Address Fields.
Street Number | 41000 | % city | Temecula || frip 0
[ main [ Please populate all required fiekds
SiEocLnze; | * Stats, LA % with a red asterisk.
suiteinit | 101 % Zip Code | 92590 | '
Street Type | ST v | % County | b
Address Type | Commercial v | %



